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(Mention the functions of Credit Information Bureau in banking and financial sector of
Nepal.)

. AU FITSH ACEHHT B-Fedl Gea AAvaEs war Rue 8? v THE | Y

(What security features are used in Nepali bank notes? Describe.)

3. FRRYTE TG WERRY S & 8?7 ARG AT WFEFRY T SIS
TRETT T GEHAT YR e | H+3I=Y

(What is inter-branch cash/fund transfer? Briefly present the security measures that
should be adopted while transferring cash/fund from one branch to another.)
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(What is Know Your Customer (KYC)? Why is it important for banks and financial
institutions to identify its customers? Clarify.)

Y. UEH AaT PEHT g [AIURES/YAUES S B §? ¥, e qarbl A A Fe fba
TEaqYf B? JRAT TR | +3=Y

(What infrastructures/facilities are required for Customer Service Desk? And, why is it
important for customer service? Explain.)

& A qUT A TED Yl S T4 e fafdes IeoE TR | Y

(Mention the procedures used to test the purity of gold and silver jewelleries.)

o, FHER TE Aeerd SuTd, dUTfe e FUd X oi-PET srgrens TRy
TR | et dfbe e dfbTel suIiEeS! e WA TR | Y+¥=o

(Define Cash Reserve Ratio (CRR), Statutory Liquidity Ratio (SLR) and Credit to Deposit
Ratio (CDR). Explain their importance in Nepali banking sector.)

¢. PRGTH TEA SIS b FaRked SUH ALII? 1Y, JHAE FaRd T
fiftreeawres are THaN | ¥+§=90
(Why are important documents of an office managed properly? Also, explain its various
management methods.)
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(Define job description with its major components. Clarify the significance of job
description in the banking sector of Nepal.)

Aqaa A= el e TEN | MYFE WeTeEd! i $1 Age Ja
W= IUYTh g7 Afdcadied Wgd Ty | 33=Y
(Explain different types of leadership styles. Which leadership style is most suitable for
modern organizations? Justify your answer.)

depT g1 Wil YR I TS YT JUES & b g? aviF e | Y

(What are the main measures for safeguarding vault keys in a bank? Describe.)

gall Jeddl X Gl YThHIeT G<4a1 RTGS a1 IPS & Rr=iarafed aamean e | 4

(Explain and distinguish between RTGS and IPS in the context of large-value and retail
payments.)

geve dffs e & 87 grevie dfe ¥ Aegd dfbsfim go TR | 2+a=y

(What is Internet Banking? Compare Internet Banking and Mobile Banking.)

fagdta HRIER U9, 3063 A1 Jeor@ TRUS! Fsit F&r T Sier dar df sRf I W
AT R | H+I=Y

(Briefly write the meaning and use of ‘Private Key' and ‘Key Pair' as mentioned in the
Electronic Transactions Act, 2063.)

forgetar yp womelieT fafdy verewe! @A & AureEr fagdiE YR Fomee!
g ¥ R fdee e o TRy | Y+4=9o
(Explain the various aspects of the electronic payment system and present the current
status of the use and expansion of electronic payment system in Nepal.)

FHARMAT SRV T FAETD & Aged &? Ay aorod 96 faficsd FHarta
QT IO TR T A SRR JaUEE Seod e | ¥+3+3=90

(What is the importance of conduct and discipline among employees? Write the
provisions regarding administrative and ethical conduct that must be followed by
employees of the Rastriya Banijya Bank Limited.)
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