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qbl fad (T+1) ¥

(@) Issuer ¥ Acquirer T¥eh TRk FEAT WS T AUTCAT FLAT qUHT TETHT (T+3)
EE]

() Issuer T Acquirer e ¥ TRAT HE e Ueh (oQell HEaT SUHT S
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JUUTh AHIAGMHNT deAHve T /TRISH qMId ITHI Issue 19 T Acquire
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[TehTIaTe AT AUHT UMbl [qaR0 IUeed RIS Fihd AT AIdH I
faoer Tt ®IHT Jeor@ TR YTEHET FERIAT THI G |
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(3) AT HRIERH Audit Trail F1 Ifaq aeqr HargTods | Audit trail
tracking T TANTHTRT LA @R daT [aQ9TaTd Login I AT
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(¥) AR BRIEARATS WIGT, AT qAT [qeaddd IATSHHl AT JUTe ™
Login &l ¥ Electronic Payment Transaction Authentication &l HRIHT T%
deehl YT (Two Factor Authentication) |FIY=Id g+ =@l fHaTITa+
g |
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RIS T |

% e PRIER 8= quuls AfTard ®aHT G¥aiad UTeedig doblad SMS AThd
9T faque | A1, ek dT [aIdE WreAuare w9l AN TET AT qd
AT RISAIA G |

o grXAE AFFEIRG R BREAR T AT graidd  oAfby  FaAT T
GrarardTarg |41 J9ded IRISAIA S |

5. TISAR FoATAHTRT HATSd dfhg, graxaa ofby, SMS afepg, g-war (Farima)
grefd, Interactive Voice Response System (IVRS), Unstructured Supplementary Service
Data (USSD) AT HaATIE HRER AWW AHg @Tdrare Hiedrd  odahl
HAITHT  TETIATHINTHRT JAIHT HRIGX IHHB! Force Settlement T &=l
TSI 3 |

(@) Issuer ¥ Acquirer U3¢ FLT HUHT HANES HROT aeh HRIAR TR
Al & (T+1) I+

(@) Issuer T Acquirer Y% Hieh FLAT T g9 Tl FEAT TUHT TErdT (T+3)
EE]
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IUITh FHIATHINA FeTHE T /IRISA 3T ITFT Issue T4 T Acquire
T g9 TLITHT g |

TR

Force Settlement W=ITeT Authorization STU&I AY WIdides a7 = HRIA

HEITE g7 Tahd FRIERETH ATTH HEE FEAd T4 A998 Manual
wEITE GORAT g9 79 |
<. GRS T TS
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(1) TR YOIl Tebled [Ha9TH, 2059 %l AR oI AHIGhd Tl
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T FHATE A ATTTIIT R THTE=T BT 7T GRS (g ShTHT JTeireh!
ToaTed AT qREAT AAATARI=IH] qhHT qAT B UH, 00 H THT ¥4 o
faUel ATIHR TANT T IRTIHT HaeTd AT TRTH B |
1. FEAT Gafre! GEraAaEH
(@) FHITAT [agdrg AehTelehl SqaeaMgael A Ied NG 3=l daR
THIH @ | TR goATad FAG T oA AT geAr gfafy qar
foeir sehTHraFe=dl Ad, AT T MG ATGHl (HATHT FTHA
T G |
() IR AT GUTeTeRl HRET qoT SMGH  SqaeaTIAgqve=gql ATaegqeh A
TSHT RN HRITHAT IETIHT AT TR IERIANT FIIT T S,

(%) Physical and Environmental Security

(") Hardware and Network Security

(1) Logical Access Control

(") Computer Virus and Malware Protection

(%) Audit trails and System Access Management
(<1) Authentication of System Access by Customers
(%) Exception Handling

(S) Patch Management

(%) System Audit

(o7) Backup and Archival

(€) Outsourcing Risk Management

(&) Customer Data Privacy, Confidentiality and Grievance Management
(¥) Incident Response and Management

(@) Cyber Security and cyber resilience

(W) IT Operations related Provisions

() Information Classification and Access Management

N



(2)

(%)

() Information Security related awareness programmes for customers and other
stakeholders

(%) Status of Electronic Payments related Workplan

ATl oA FiHidel  [agdrg  Iehrdl  YOmelil  JqRET qar  SiiEH
FALAIAGET] ATy A% TIHT FHIEAT TR ATFLIRATTIAR  AICHTSTT
THIH B |

AhRTAT BRI GREAT TTH T@a@hl AT F&IT Information Security Officer
N TAAT G HHART IS, | I FHATDT HIH, FAe, I T AT

T YT AMHBUH I S, |

R FHRER TAT ITHUH! GREATAFRIEHT

Q)

AR YUMTCATehl  JREATHT AN HFIAT 91 Firewall, Antivirus/Malware

Detection Software, Intrustion Detection/Prevention System, Monitoring /Log
Analysis Tools/Techniques, Cryptograhic System @l a1 ﬁqﬂm—rpﬁr EX

YLATl HThTl BRIGRD] HBHAT FAN g GFI0 HFIaT AT ITHIUNEEH]

N
N}

Audit Trail 7 3fard =T fFaETI+ 3 |

IR PREARATE AITEl, T q9T [G9adA1d IATSHel AT Electronic
Payment Transaction Authentication &I F&IHT & TE®l THTUHEI (Two
Factor Authentication) IMR=rd g4 =waear fAegOd & | I8 TEHl
TATURIUTRT A€l ITHIHT Login &I ¥ Password ARATHR ATNT FHA
T |

AT YUITeATebl Database &% Update 19 Back-End oTg f&& Access =Ter
ATTeTIE (Authorized) FHATIH! F&H MIRTHMET AT T aedT AT TIA
G |

FTSHTH ﬁirhlﬂ'\l FRIEAR F=aTdd TH M'lHrd%ﬂHI‘d T PRGN T
Payment Card Industry-Data Security Standards (PCI-DSS), EMV Standard, EMV
Contactless Standard ST ARG FTIHT JH(Ad HAIIGUSE® ITAAT TLeh]

g B |

Card Not Present (CNP) SFRISRe! EFHT TGTHT STRI UHT *hige /sfae /s
FISHT FHUHT Afdfeh FaATET AT 3D (three-domain) Security TART I
Authentication T & |

FIEHThT ThAT FaT Foarad 9 FEATA Card Personalization and Dispatch,
PIN Generation and Dispatch, Card a1 PIN Delivery <TITId I FIEEHT I
AT LT AIATSAIT G |
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(z) ARRTATEFT HRIAR TH ATAAIIITT FEIET 1SO 27000 series A=Al
FEIHET 1SO 27001 ATIEUE TR T S, |

(%) B WA GaAT aIqe=aHl  AThHS  Fqeradl  FHe  (Information
Technology Incident Response Team) &+ Wﬁﬁ G |

(90) TATHT YUITCATHT e [ehIAHPT AR ATHHT T AT Tg= AUHT Afaqerey
reel AT fqa=er T TARTRIOTRl AIRT TWEATT ATAHT FeHET faugHr foafga
ATHERT TF AhHT TRISTI G |

(99) HFIEY THEAALH! TANT/@RE THAEEHT:

(F) A9 TpATE  ATHGIAYTT TGRS ATMUFE  (genuine) FFAIT
qHAIR ¥ BTSAIR HIA IR/ @G T G |

(@) AT YT YT FEIeeEod ATl F92ad7 Android, 10S TAT Web
Platform #|T dIR Tl_rl'clﬁ g | “ﬂTa, 3th ¥ qUTe® Operating System
Update TG ATTIG R ¥TIR Update Release Tl_ir‘ﬁ Z |

(43 {TRTHT FRIEAR T IJIHURN TRET AR T qHg FHANATS  ATaTdH

T I faugay Hataa arfdades Sa<dr Hars - & |

(43) UTEHh HIATSA dfhg TAT gra?rd sihs YUl Toerel= a7 HRiarR T&l VPN
Bl TANT T/ ARHN == T ATMIRIE VPN Pl TIRT I9THAT TIAT Login
T Ao sraeT farsTu & |

PRIAR FSATAATTEHT

(4) ATRTAT BRIARB] AT TIT SGH STTLITIAR AT Disaster Recovery Plan
(DRP) TIR T FEFEIT THIT T | DRP AT FRIHAT IREAF [qUIE®
AT ATHT gIIA B

(ek) Data Center (DC) 99T Standby Site/Disaster Recovery Site (DRS),
(@) Data, Power 91 System Back Up,

() Recovery Time Objective (RTO) T Recovery Point Objective (RPO),

(%) TTSET HMAAT q4T Incident Handling,

() DC T DRS HT WUHI Data %l Transaction T4T Data Integrity,
(=1) Gl HIET, T

() ATSTATR] ATATIF TAT ATHIEHEH T |

(3) T TAH TIHT FRIGRIET [qav0rbl Backup 9T Archival T 91
ATTLIHATAAR [qaRurel ALATIAT (Restoration) T+ ST TSI 3 |
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(3) XA YREATRT TATH[AR] ATRT FhTAl BRIGRB! (T AWHT T4
ATALAHBAT ATAR System Upgrade ITHIT & T HHl ATAIF  SATABRI
TEFHATs (G S |

(%) qTRTAT Ul BRIARS] System ITA TRTSH FLATA System Upgrade X
AT FFI(rgd AT G AR PRIARHAT ATSAGH GraTiad SiaHers

M TR ATHT FOMeATeh] TR THI G |

() ATHATT YT I=AT (S qar faxiia @eam 9q¥d) of R Hraweeal HIae
ATRT TANT & (=T Juetigseh! (Hafid $99T DC-DR Drill 99 3 |

(%) % afT JUITeATr DC-DR Drill FR{THT R a9HT TF 9ds T{94 & | DC-DR
Drill I#r= AUH % feafqT I Drill &1 YiqaeT a9 ST Te7 THIA 3 |

(9) AT UM IhRB! godl giaid [a9nTer Srar dweebl FTAT ® TH
qraehd TPl FLATH AT ATRAT ST e A& FaagA | ATAITIAIT
HEITEE BT HTIH Igehl STl dvey ‘SIEl vex qdT FAT3e a1 (g1
qIqT FARIYA) [HRTR, 059 | TlMBTR FHRIAT Jlaebd WY/ THTH
T THIA B |

¥, STORTAT JOer 9iReTr (System Audit)

(9) ATAAIIT AT (e FAr faxirr WRAr ated) of AT GoArAd Aehr q a9
TRT 9UOfE, SRTHT FOCel TRIET0T (System Audit) TRTS 9 SeFHT HTehT
giqaaT 9T IS | Y, Aliae System AT AT System Upgrade
AT AAITHT Ycdeh 3 ATTIE JUAT System Audit TRTS e a9 FAT
UHT & AiEATTT 79 SHAT Giqase To7 T9I ) | AT qRIET0 &l FRITAT
T aR®! [augasdes qHlcUR g & -

(%) SAMEGH TATATIAHT ATIGUS TAT AT (I JUTSATh] [q9eTuT,
(@) System Design AT F=AT JUTAE=IAT TATIRBT (I,

() JUMEl d9T e GERATRT [T, Transaction Integrity, TGl TaT
ATETeE g4 ol SIEH oIAl Payment System T Processing T
EIECIB AT IREEE

(IT) User Authentication,
(°) AT qAT a1 G&TeTE JUTATAT T Gl GrTiad S,

(3) FEIATH YIET, YUl (System) HT ATFT Vulnerabilities,

(1) Database and Transaction Security,

(s%) Network and Hardware Security,
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(S) Disaster Recovery T Business Continuity SF=dT ZTa€dT qaT Hravad-eh]
SERIN

(¥F) JUTAT (System) HT Tc&T Gg= ek Fa IUTT 9T ATAREF,
(37) Unauthorized Attempts T faaRTes,

(€) Security Policy, Incident Management d4T Encryption Standards <TiT el
A ATgeR PRATIHEE GradTTaseh! [qeelyur,

(3) Regulatory Compliance T¥=T fqeeieo,
[T FRERAT ATG SATEgHH! qie=rd, [Fedue ¥ Faeadqars T9Esn T
AT FATSHHT AT (T FAT Frafafer TS T&T T Sfeber TRI THT Cyber

Resilience Guidelines @Ts HIEeHeH TTHT AT |

ISl T T=6H
Tq FepelTe AT ST MRUHT TETART ETES el TRTHT 3 -

() ARl JUTAEFdl Thlehd [Aaerd, 059 1 [G=did Al Joeie!
oA 9T qREATTA] e A.97 [aed 7. 3/05q are AR TRUH!
frder qur &1 we=ma fAfd R0s53 I 30 TAHER ST GURT & fawmE
THEIfead F¥U RIS |

(k) SYEAT (1) THINTH @RS TRUHT [T TAT IRAT FHITH T TR HH
BRATET T (e THITSTH U Tl A |
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F-HAl (ATele) YTaHe (Settlement) ¥ Sq€T

TG TRATE ATAITIAIT IRl 1 9 GRAEwEdg (aegaid ardd qar

JTAHCAFIIHT STRTAT TdT HATE UA, 08 FT THT ¥Y o [l AfrpR JamT T
TETTHT fAGeTH ST TRTeHT 3 |

9.

ATHITTAIT TRl AT IITh FEATEE"d UTadhebl ATelaHT goTdT AUl T-HAT
(eMoney) &1 FRIAREH! HFATE T FATTTAHT AT JIAHE Sebebl FTAT T HIY
T TR A TR FATAATAITG ‘e’ ATThT STpHT Gg AT QAT @le IS, |

SETAHT AT YT Tl ‘e’ IRl SpAT ATT YA Sebebl TTHT TRRIAT

T |

) TG TepepT AT HFedT a1 MEITHaHITH qIpUH! FAqH Rl Il q4T
TSI FTAH U,

() & afsaa AT REH,

(3) TAfSRT ol T Sobel dATbebl ATHITAT BH, T

(¢) faTa 3 aufaa a9 Swere 9T ‘S dur faxir @Ramer oty gaRToHE
FRAT TG [T HTae TR/ TRl FRETEl THTH |

YadAive e T ORI 1 TH ALATGEHT JIAH=E @l Foared T4

quepl feafgd TERIAT a9 SAHAT YT THIT T | JIAUE b T T B

T GEIATE=HT YdTHE @ral oo Tl AT fafagd ThRiar a9 Sear aeT

THIT B | I GERIATHAT FATH TIHT SETAHT [qUT6E Jool@ TTHN I G -

o AT feaamur

o IFRIATH AT

o ol #RER qur weEe
o TaTaA faty qar e

e Systems, Data, Process, Security and Customer Data Privacy
e Custodian and Management of Wallet Fund

o S[ehHUFEI FAXIT

o dlfgd TN AfTPR

o TWHIAT I~ e
o TYIHEHI HTET

o T AT it
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19.

1.

132

o &TiqUld /&SI
o fgare gHTIA
o TERIATHT ATAYTF GUIT

ATATTIAIT HRTAT AT TaTAF FEATA STRAT JUTATHTR T g FFUT BRI
AfTH HEITE T SHATe AAAITTAITG HhTHT JUTEAT oo TeAebel FoaTeld Teh]

JUTATHTR T YaeTHva SepHT TEH! aeTHve IATHT I G |

forcirar areie =T MiREsd 9% qar fadia GRaEE aTedHT THT EHT 3-
HAT SRTERHT THH AT FLATHT T3l G @rar @reAl STEaT Ta ¥ Gl @rarane
AR FRIEATH Bgdie T S |

2-FAl (fagdia aTele) SRI TH F¥ATd JeaHve @IATHT Il Hisald THH Al

Alge TG T - AN T G |

YEhd TH F GH FRER GHIH FEE §F AGHAT Sh BRI
o o o o C . -~
TFAEFERT e FEead Tl H T T g8 |

b AT fai WRATl qoATAd T [T ATl ATeh A= FEATHT §FAT 3-
HAT A9 ATAEHT GTAT AUHI THH AR Adcd geiedd fagdia arde
T=ATAF FLITH §S | ITh IhH FF(edd ATl qhAT T AGBH] TThTAIH]
AfwTq T YeTHe Aehebl g |

JaAHTE TFAT TEHN T-FAI A9 oA e ThH Hed TThTHT/ FaTael AT
ATAYTF T ARAAT HAALATIH T SATebT THH AT TSI g Tl TRT TIET SeAT
HRTD g@d ol 1T g+ @rdr (Call Account) AT & FaFSH |

T YaAHT GTATeATS TTehel bl BRIAREH] HSAE ded AT FATATh!
AT AR T IS ST |
faerfrr amoe goamas 9 d% qar ol @Rae famdE e (@-8ED ¥

FaAHTE QAT TaHT [RAIfdg ABURT F=THT THIT 3 |

Yoo F1F TG THFATRT g7 |

GRSl ¥ q=G

TG TFATS TGATT ST TRUHT IETAHT [HEAEE G TRUHT B -

(1) Rl JUTAEIHAl Tl (M9, 05 & F-AAI (ATId) dAH<
(Settlement) AT STFRAT .97 Q9T H. ¥ /05q ATE ST IMRURT HG9TH
JqT IT q9=Ta fHfa 053 <A 30 TAGEH AN AUHT TS faugd T qriead
TH IRIFET |
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fo=i ATerHaTe MRA FRER AT T el gaeT

T TR ATHATIAIT qRTAEET F1A T GEAEEATS (aedid qreaqare Tiee
FRIER ATHT TIT e TFTHT AR TAT BT TF, 004 BT THRT ¥ o [GUHl
ARIETR TANT T IETAHT (AT T TRTHT T |

(. HTSH HIAWSTE TRA FRISRATEHAT
(1) THTAT FTSdTE AE (o AfgThaH AT T8I THISH g

. IiaprRIER | giates IR
S T g SIEI
FH (F) | U (F) | A (F)
g #1€ |90 89X |0 89 | R @@
e qur fai \ i
) o FE | EAR  |UWOEWR | 3 9@
JEE - - - =
higd Fe Hlhd HIHTR! 10 JIAAqTHHH
a6 qar fadrg gwr
TEFHFl JaT Y | U Fe - Y E9R Y BN
LEDIRLCY

Tl Domestic Card Scheme F={d HA(qTh HTe S TCHT HHA ATBbehl
GIATHAT T AR ke AT @] T S, |

(}) TEH a&q qIT AT GG T FHAAT [TATHITHET THH FSHATRT drIiead
ATEAANTEF FHH @IATHT AThTAT Tal ITI<h  AlTHdH HHHATS ATeT J{0ehl
AT &7 |

(3) dF a1 faxi "eameea fue #1€ S el 9fq Jed afgedn w9 @@ ¥
FTE TR TH AAAITIAIT oF qA7 fadT Fae® aeddr AR g4
TRTIH EATeEe ATIHaH &Y TARTFHD] IS HIe ST T TS |

(¥) TR HTSHTHT Contactless FRIAR &1 Yid FRMEAR  AlTHdH &Y &R
YFAE] FRIER TH Fichde | Wiepl AT FRIAR QT T SMGH AR T
AT FEAT @IHA (R T 3 |

(%) ISC FISHTRT ATAIHT AMS TXUHI IHH a& AT YaAThl HTRIAIHI AT
A YART T G | TG ATATH 1S TRUHT THA S GIATHT IRAHT T
¥ TR e Afae sraedn rafad Rt daT IEEE SR T B, |
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(%) b AT foirar WEATE®S G HEARATI, TFNAh aed], JRe aedl T
faery afefeafa THaare == W@ ATM AT g1 T8 FRIERS! AT
TS SUUTh SHARATS ATdT [ATUHT | S |
R TS TPy TUT AT TRABIAATRT g PRISREAFIEHAT
HIETGd TSI (App) TIT I URABITAHTRT TR SRIARE! ATTHaH AT

SETIATHISTH g

ERCaA| yiates (¥
HaTed et (App) (QR Code FHT) 3 A
EERYEENE] R0 9@

TR, ITTIHI ATEATH] IJIh  ATThTH AHTAF ] FaedT a1dl el AT

o

) T ATHHT ATHAT Fob AT AT GRATHT THT TSI GTaTaTe AleT SATeheb!

(3) AITA AXHRH! FHRAIT FATATHT AR THIT F2, Ao, AT, FAT
TER, AT TAT HAT ob ST (afae eshees AhTAT T4,
(3 fae@, IR, q91 @HIEE W, ST g, dRTEEET  SArdnied

IHITSTE FREAT BIUB THH ThT T [GATATH] Tob SRTATH] THH AR

c

T,

() T AT T ATHATIS IT AT TATATH T IardTehl FRIAR T
AT APURT Sieh @IATHT TeFH qThTAT T T

() T SFATE AT FTTBTTHITHERT TITT SThTT T |

3 S-H9IH (e-money) T ATSAHETE TRA HRISTRAFEHT
@) I areedl HIEgHERT TRA BRIERET AfTHdd FHT @TIeAISTH

STHAT / STRRTAT gfafes @ (%)) yiqafeaT (3.
EERCIGICIERE I r] 3 A 0 &M@
qreladre I b GIaTHT

. 3 ArE q0 g
(QR Code |H4)
Teh ATACHTE bl ATACHT YO g9} Y &g

faerefier aTeradT SHEF AT (TF STwaT a7 o a1 T 9wal gal ardd aHd)
e YA AT FUATIH U< ATHT 9waT AT g arae o |
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TR, TRTAR AATATHT Uh ATIcald Aehl aATISH] STEAT/HThAT T ITIH

Ty ATHTETERT SHaedTe areT QART AT S

1) I FRFRBT FEAeIT FTATATHT qRIAT TAIT F2, (1, AT,
AN TR, IS TAT AT qodb ST ohets HhlAl T,

() [I9@, RE=AR, qIT QI HEQA, AT T, FRIETHHT SATamea
AT GREAT BIURl THH AhTAl, T [aUTATH] Mo AT THHE
ARTAT I |
() UTHIdH AThedl ATACHT Uk [GFTAT JEHT 90 TSHAFH HIA IHH STFAT T
qfeFg |
(3) ATIEAT ARTFTH F.U0 EARA=T el Hioard Overnight Balance & dTgH
S | T GTAT =T GET e THH AT FOAT YTEhd! qEAfId Sb @rarHr
STERT g9 aedt faere o 3 |

(%) TR AT YSTIF TR T SApdld  SOITaqaAgTed  [ayeor  ree
IERIAT T fae9mETe AT9aE g9 THH HUTAHT geEied  (aeid aTeleHr
ST B4 T e Teame e dee | g9 IR UT W&l ATdHT IhH
STEHT T ITRUhT JATT FTET TATTHT AT S |

() faeerare arieHT 9T AHd= THH aTeichl Overnight Balance @1 HTHTHT
TET AP ATTITHT YTThel JUAST TRTUeT Sich GIATHT TATATIU g SAFET
TR Rl JaT Y I FRarsq a9, |

(%) ATASATE AT TARTHATER! ATH ek GTAT (ATISHT link TTRUERD) AT THATR
Tl E G AR G |

(9) USSD YUTTATHT STETRA ShTHT hRIRepl AfTehad ATHT 3fe %.90,0001- T
gid FRER F.Y,0001- A S |

TAEHTR T TTRA ATAE BRI

(9) FhTHT AT JeTAHA Gould= bl ATASHT YTgebel Tl AT el
YTIFATe (gch ATdHIee gfaiiaardhd gfdied Afaddd & 3¢ esa+s
gfqefedT Afaead .9 AETHH A& STFAT 9 FaS |

(x) TTEFA AT TWhl  ATXATHT  ATIRIF  FIAAaHTR T Iiq AEAT &34
EARART d¢l Agd W 9fd fed T FNREE TR YT T daad |
THYHRF] FRIER b q97 0T LR ATM HThd THT T 9l |

(3) hTHT HAT YEIh GETEe ITar () T () STAISTHD! BRIARE AT H
SUEEMHT AIFUHT  Afdspad AT T W FREARS GE HaRT 1=
THS |
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(%) ATerepTieer GfATHTael T ®e I FRIARHT AT GEIiead qehTT &
U FEATA RO T T |

(4) SATMIRIE FIATATTeh] TFIO FRISReb] [qaRor qeafegd qhTl qa1 Jardehd
faereira ATEaHaTe 9T T ATHeE Ted g |

o

(%) FTRTHT TAT JaTIF AT AR FATTdesel T BRIARD] [AIRTAIER]
ATNT FRISATERT TEAT, ThH, T, Faid, alg sfears faeaor &y JaTaes
gfqasd TR RN FoETed AHTTHAT T9T AT B | 9T, AT
TJEAT qicerad I fa9mTaT Foa 997 T 9 3 |

Y. M «@ AR (PAN) Afqusr e ¥4 ERETHE! SATARE  HRIER T
qTeR{ceh SAThebl EHHT ATIRIE TRATTAH ATARHT THA [AThl ATHHAT Hw bl
FIHT QR Code T RIS ATHAS, |

. eHAFEl e
) S AT FaiT FRATT TR TR AR FIE S8 93 37l I qan fa<ir
JLATH ATM HT JANT §aT Tid PRIAR FGHT F41- FFH eb [aq Fateg |

() UTEH  Mobile App/Internet/SMS Banking/Electronic Wallet & Username <
Password T Transaction PIN &XTCHT/fafuaT 7 9T AT 7RI FFafead
fthel ATh Retrieve T AT Y AT THAF FF€T THIA G |

(3) ATAAIAIT FEITe feurddred @R, ATE, 2ad, T9d AAdH Hovaald
Point of Sale (POS)/Point of Transaction (POT) HfEH WIhd XU HRISATTHT
TTEHAT FH I TehRePT ATqRTh e [ TS aed] FaATSTa 3 |

(¥) AT YRR, AT FGATIA AT JUTeAl (RMIS) T ATerg WU HhTAI
AT YSHA ToaATad Kbl dTeld HAThd XA ATed Jeh A Iaewel FRIARHA
Jrfedd AT GaTdehel ATIHTH SeldAHITTHD] Meeh (AT Hde |

.9 FRIGR THH Yiq FRIEAR AfqFTH FaT o
9. | %4000 ¥ LR
3. | %.%,009 <@ ¥.90,000 T LR
3. | %.90,009 f@ HIT %90

) S qI7 faAT GRATHT TMEhesd HEAZT TReded (App) T IeAe ofFg
AThd a9 THAT=R Inter Bank Fund Transfer (IBFT) &1 4T JaTadeed
9idq HRIER ATTHTH F90 ¥ Yol b [T oS |
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(%) [ERCT ATICHTR T FRIAR &1 THEfed a1 Jardehd JedhaT Jid BRI
HATTHTH SETATHISTH eeh (A TS -

F.9. HRIARB! [qaxor T e
q. | enfaemifvee gfafqfaamera | .4, 0001- W Y
ATISHT IHH @8 T T | 4,009 TG 94,0001- IF F.9Y
frmer %.94,009 3@ JY,0001- T | TY
.| ATeleATe ST THATAR T %90
(9) Real Time Gross Settlement (RTGS) HI%hd HRIAR &l I@TAGHITH edb
AN, |
%.9. FRAER I qeh
q. | Morning Exchange period ¥ 90
3. | Afternoon Exchange period ¥ .30
3. | Evening Exchange Period ¥ 900
o @RS T TS

TG SFeheTe THATH AT TR IETAHT LITTES GIEST TRTHT 3 -
(1) Rl JUTATEHEl Thlhd e, 05y & & dreHare i
FREAR AT T qebdeadl Faedl 497 Mee\ 7. %/05q ae@ S

Ul (e qor &1 wewra fHfd k053 9T 30 MAHER SR qUET T
fooa T FFatega I IRIAET |

)

() ITaT
FRATET

T8 T SHITSTH WU TR A |
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i faia foraror qrEwive / Tehe™ THYE Siebia famassl sqae

TG ApATe  ATAAIAITG ARl H1d TH (6 qar A GO awew)
HeaTewdrs aifte faxdira faazor amEwifaes  gerer™ T qd Srefa femawamaar T
qIT HRATE UA, 09 I TR ¥Y of [GURT ATIPR GART T T@ABT (Heer= ST
TRTH 3 |

1. U9

TepaTe ATHITIAIT FEATEEe AT fadir faa=or qrasitas / T T

ATATI I FPHARTA =T

Q)

G FoaTdd AHdare Jodd ATdd quel d@Iges T JA@a<es
froeh T @repr faaRor a@ ST Supervisory Information System (SIS) AT
AR THI S, |

FITRT AP AGTIAT ¥ (e AGTIIEU Fieh-Tieh Ah, BH, HEAT
a7 IHER AR THINS | AT, TI¢ Afth, B, HFIAT a7 ATHARHATE o
3) UIH STVRT TETRN AT AGTIRIETRAT ek T qre & |

ATATIAYT FXAEE A3  IRG APl TURT AR AAAGFHD AATATS
AMYF qUHl EAHT AOAS | O, FLAT M1 FOH Giedl a9 T
3 |

FTTHTTTAYTT  FEIE™d  JAad  A@THIT / A@TI I &TTHTE S H  JANT  ITeT

>

AGTINEAT RIS G |

ATATIAYTT  FEATEwd  ATF a9 FHTT HUH AR (%) Afgar s
AGIINAT T T B | ST AGTIRIE Jiqaed STl godrad
afafaarha fav T wfeAr fr a9 Swwr Tor T B

XA AGTINETT T&T ATF (qaxorep! Afqih = o saedr ¥ a9
depare fagual HEOH UToMTe ARl RN QIR Aad
IR, THE@ SAGH Gle=rd qIqr Frehl AR Tq TRUH a6,
THI AT 9T ATAeharal PRarearadr fadra @ fqamor/ =
T TRUHT HEATAEE T @l Aqeedl THd Jafad ATadT Jqar faeeryo
T YT TAIT G | AT, TF SAebepl [AALHEAHITH TRUHT System Audit AT
SGURT FRTTITTHT TS @I TR T T 3, |
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3 TG ST AAAITIAT WRATew (A faar qraiiae / qHe T geted

AGTHTAHT AIPURT AT IETASTHITHER! [qaRUEs a9 SfHAT J97 T Wi
feor o 3

(4) WATHT ATRT ATRE [GaR0, g, 798 Jare fFaver, sfeaiaar qieadHe

faaror qur fai faaruaT gw@faa feuiies,

(}) AGTAIEAT  Yfqaed ¥ IodATdd  JrAGH! Fdhar (Management Letter),
QT Jiqaae TRl AT I SHAT U7 T FEAThT godATeAh
ﬂﬁ ~ NN ﬁ c ~ ﬁﬁ ﬁy

(3) HTI AT JIAHF ahAT AR FATH! (a7 FEITHI ATACHT IfGUH -
AT HISETd TIT TAHE GIATHT Igehl Hiwald T feqraraard faa=or,

(%) qHTT qaT wEde T qur fafrgareemn Sfafad faeruessr afdfen
CETITHITTHRT  [oaeor  THTAA  WUH! TRl AN ATTdd  HRIAR/

Tiafataer gige gidee ¢

() FXITATE ITAH TRISUHT A6,

(@) FaTaAsh AHfdH! faqavmr, T
() THE FTAHR AR T I=of HALATTH T THEH! (a0

() Ta [IaRT YTl Flehid AT &I ATHIT (A8 q91 a9d) faaRor 1o
U Gl I&dTd IHd Gl daTeleh QAT Ao qHd FaEer TR0 LT
T 3 |

3 RS XSS

T Shalle AGATH ST MNTHT ETHHT (HEEs @Sl TRTH & -

(1) HRTAT  YUTAF=dl  THhlhd  [Hee™, 059 & Ak fqard  fEexo
AT /TR T SR fqaaea=dr sgaear 497 Haed 7. /059

are ST RTRT fAEer qor |7 qe=na fafa 05 =39 30 TAGEH SR ATEH
78 faaeT geterd Tre IRITEs |

(k) SYEAT (1) THITH @RS TRUHT o™ qa1 qRas FHIfTH 90 TWHT HH
FRATET TG (9 THITH qU T AT |
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RTGS System IoTA @+l qael

J9 Share F=ATed Real Time Gross Settlement (RTGS) System dT& ﬁ?m‘rﬁ FRIATR
RIS TAGE=AT YThTHT q9T &I U, 09 BT THT ¥ o [GUR ATHR FATT
T TBTIHT (G T TRTEHT T |

1.

4.

Direct Participant WU sfeb 9T fa<iid F¥ATl Straight Through Processing (STP)
AT FRIAR FoaTdd T4 B |

RTGS System 3IRT SRR RS g7 HHHAT RTGS Settlement Account HT HraTd
AT S qehlel SThTAT g A9a Aa<al ATUHT 9aed o a1 faxiig g=amars

o

qChTd ATALTE I ARAAT () THIA] SFALAT ANBUH FBTAITHTTH g, |

RTGS YUITAT AT & FRIERH FAqH JHT T AT TG0 RTGS TIART T+
FRIARH] JHR T AT RTGS System Rules, 2019 & TAhAHIH g8 | X,
RTGS System Rules, 2019 & TTehaAITTHEb HIRIATRH! AT AT AITET TGl ThHET
<ehedhl HThTAT bl AT AN AT FFAH ATNT FTTHTATTH Fe |

RTGS YUITSHT #ATe@ Direct Participant @ YUl ¥ PRI YRETIRIHT TH
depare ST gEdr yiatg Aifd, geer gfats AnteeE,  fAdemer  satates

SETAAHITSTHD! FTIT T S,

(1) RTGS YuTeil F¥g Server, Network Connectivity, RTGS Middleware/Interface
Application & Platforms, eTokens, Digital Signature 4T Username/Password T
@ AT Aifdd qar yiiafae o] qRel Faedl AT
3 |

() FEWNT FITl HRIER Digital Signature I TITHI HATAGUE ITAAT T TSI
qIT HEATHT 9T g4 PRIER FHA Digital Signature Verification Y HTT
PR g FaedT e 3 |

RTGS JUTGHT #Tdg Direct Participant @ JUTll HThHd & HRISTIHR] FF=HT

SETISHISTHST FaedT T S,

@) WEWRT I e Wifafae FRUE" RTGS WG UGl THIT TS
PR HFATE 8T ATTIT ATTHAT FIehT AT JUTA T: FoolTel g oA
AT qHT Aled IR WIAWATE T e qIT TeATN ALITATE AT
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JUAS RIS | AT, YUTCAT I AoATATHT ATTIIHAT ATehT ATTRIRT
FHA ITAd TRISAIA 3, |

(2) RTGS FUTEHTha & 3T TIT g Sfae, Thige Al qa BRI
fafad S Fa=dT [HarsTad & |

(3) Direct Participant T ¥9HT RTGS WUITTHT 3MTalg FHURT FATATS  Single
Customer Transfer Payments (pacs.008), T4l +dTel qee TS Interbank
Payments (pacs.009) T F¥ATeId FRIAR " Fa€dT THIA S |

(%) ETTAFT &I%h RTGS HRIAR Initiate T FaaT "AEeT M@THT TTeehepl HIT,
RET AT T ATAIAHRATHT ATIRHT JATARTT 9@ 5 IR FRIAR Jiaiee
T FEET AT g | F% qar faxi gware® RTGS HIRA Customer
Transfer (Pacs.008) Payments & IFIId ®RIARE® &l Al HRETR T
el A9 ¥ Transaction ID/Reference No. TehH UTSl IH ITadhed SRR
9T T aedT fHarsa & |

(%) Direct Participant Member geT ATl Indirect participant 3JTd Participant
Member TREHT FEITET RTGS AThT HRIAR TAT I<h HRIATE TATH
U HIFHATE GHivdd FATATg SRR IRISTAA S |

(%) RTGS YUTATHT ATdg SUHT ofeb qaT [adiia Gedesel RIaR ®eAEH AT
9] UBTSEl RTGS WUl dI{epUT Field HT RIS AT ATTard
TIHT gfate g aedT s ave |

S qar fai RATEEd WATEA b qAT FraiAd SPFAT AT GRETHI
JeaTqfa X HFAET 9fF Three-Factor Authentication T STa=aT T I<h JATHIHA
UTEFATE RTGS FRIEARE! Instruction IT 9 ¥ RTGS FUITSTHT FRIEATR Forward
T ZaedT [Hars FasH |

RTGS System HT ZTeTd¥ Participant THUET SSTSTATAITT “@” T “T” a1 faira
LATETR] AN SBTATHISTHD LT TRUH T |

(1) Nepal Clearing House AT %ff Deferred Net Settlement (DNS) Files e RTGS
System HT Settlement 7 ZTE¥IT TS gaT faid F¥AE®EA RTGS System
Rules, 2019 T Appendix-3 HTARPT (I T Tehebl STTRTAT T [aFRTHT
TeT T G | FIhI AFERT 797 [FAaRg aT3d . dre aHa faqa & |

() fa<ig H¥ATE® Direct Participant 7l TN RTGS System Rules ®T WU
ZEEIT ATAR ATAET e 3 |

(3) RTGS Participant Member THTHFHRT AT High Value Threshold {1 T
FRIAR RTGS ATEHHT AT ATAHATE T TFTSH |
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(%) faiTr XTeRT TG SHHT TEHT GIATAT Direct Participant ®T dhare RTGS
System ZRT 9UHT Ik FRIERDT Report faT FEATT WHT AT 79 TehaTd
ST RS, |

c. @GRl X T
T Sehare AT ST TRUHT IBTHAHT [HTes ST Uhl T -

(4) TRl TUTATEFl Thlhd Maed, 2059 HI RTGS System T=aTaA"aFIl
TFET A.9T (e . 9/ 059 I AT MRUR A9 agr &1 ge=ng fafg
R05R BT 30 AW SN YUK T (GO TEiedd TR0 qRIAEE |

(3) SIFET (§) FHITH GRS TRUHT FHaed T aRqT FHITH AT TH FH

FRATE] T (S THITH 9T TWhl HIiAS |
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AU AL b
FRTAT JUTTeT T

#.91. de +. 5/08R

RIS sy AAT AT AR FIAHITEFT sqeeT

TG dFaTe FIAQUATT  dRTEwdrs  ERfEd  dfey @ qur  efaeiie
JrafATraFevea AT qRRTl 9T HETE UH, 094 FI THT ¥Y o fqUsl AfrdR TarT 12
TETIHT TG ST RS |

(@) ymERfEd AfFF AT (Branchless Banking)
(.  YERE dfEg a1 FouraTarT gae

@) S qAT faiT ARG AT AW AT SR aeh arEantas At
yiafAfa (T97ee) AT%hT THT SMERET sy JaT T T4 T |

() Sk AT foxirar WA STRAT FEATHT GTAT HUHT YEFeTls FLaT WIH 4l
TEIERT (ch AEanas A qiamd (Teid) ®1 Feradrd Point of
Transaction ~ HI&AHI  HIFHATE & TIN T HEFIRUTAHT/
SUHETRATART aTadhedl STHT SETTTHITHEB! MERIed dihg daE®s Ja
T FaTg

(%) @TATHT AN STFAT I, TRl J&TF T4 ¥ AR T,

(@) YTehdl Gldrlehl HQI\YGICI T FRIER a7 (EEZHE) Tl ™ T

(1) FATHRd Hol THH ARTAT [ TAT fh&dT I STEAT T |
(3) MEREd g a1 G ATAT T gedATed  GiHidqere GrEeEeEr A

AT IR I & ¥ ArFFewl RNt Aaed] J&ITd IWH g9 S |

(%) Sfep qAT oI WRATel MEREd Sfhg Yar I=ATAT a1 IETAHT BN Sk
THEA YT Ml Ao TRl fqarurdied qoht=l Jurell [amTars STaed
TSI B
(%) gTfafae JaigrR (Hardware, Software, Data Communication/Transmission

Mechanism) F¥=T faa=or,

(@) FfatAfATR . Fo=mad T ATHT T AT SHichl ATIRes, JAle
wivuar gfaffaeT gy awharTs qar S gfatfaers fegw arfew
ATTCITTIHT ATehT T,

(M) MERfEd fFy AT ToATAT T TATHHT GRET T AGR! ATHTAFI=IHT
T AT,
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(°) fa=ee == @e= (PSTN, Cellular Communications) &7 Industry
Standard Security Features,

() MERiEd dfhg FaT ToaTd-TR BT T FFAead AMETRT [0,

(F) AR I [garg FHEM  THae=dl qraem, Seaanr qoar

[N i ?

(F) THITA G TAT ATABHI IArargdT [ =T (A= A1y

AUATS ST |
) b AT FAI AT ATHET Website AT STERET Sfhg FaT Foared= T4
faeh TRl SATFIHTIE ATIRE T (Toiwe) BT =1 Aeqd & T |
AT AT FIHT TATATIR THIA G |

(%) FATTATAITT FEAEES MERfed by FarT oarerd &l IETTaHISTHE
T TSI G |
() MERfEd fFg FaT STANT T TTFF WMehdT o qdr fadi Fear
fatgd Areaed @qa 3 |
(@) YEhel Bl G HRIAH T JATTY UT@ehepl @IATHT = T
AT AT T TET T BRIAREH] AAAIAT HTIH gl STaedT T
g |

() AMER{Ed Sfhg JATTFET FRIAR FTATAT FIATH AT THIA 3 |

() UTehdls T T I F9TAl ATITHT AT AT SITTHRT Jard
T FFIT I G |

(3) PREAR T RIS TEhd T I T FIH AAFRT Gad T
ad] fRarsTad 3 |
(F) TET FRERATETAT FGHD! FFad T eMdcd riegd o qor
foreira HeaTeRl g |
(@) YAlad HA, THA CEIHT a7 ATqHATGl HEAT G A
famor qa1 a9 Spdare SR MRl A AT W@ eRied afew dar
AT T S, |
3 o /fad ST T MEFA=H THhIar
79 fAeemwr Sfeafed smeEnfed dfes #RER T dw T Al "
FRITHT IETIH fauaes Toee T e fafga TR T 3 |
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) FERTAT el FAHT TRI WL T AERT AT TART T TITSAT ATITHT ARG
EAIHE | R UTEhel TXAT ARRIAT ST ATITAT T4 ARHET & T a9
AT 1T [ATTRT AT ST |

R MERfed dfhg AT gamE S a9 faxi = T Far yar T atean
o ANEAEE 9T AT YSEE ¥ UEHdArEdl  hRIERAdd A
Teh vl SATHAHN] TEhdls RS G |

(3) MEFATE & FA THT A YaAE® IUAH g qFgH 9w ALRTHN AT Hel
qRTETaeT a1 YaTH T Aaihd ATTHT Fhl ATHHNT &I T G |

(%) FAT YaTAF ook AT facir GRATHT FHIFHSAL a1 TeiTHl FRO EFaATE g1
AT T TMEhehl FHIHHARATE o qAT faciia Fearars g ST Ararren]

AT v A T It T |
() FRERT Fiegd Sfgwadrs &7 T ATa90F IIUEE & ToaqISahl FA,

PoS/PoT HfGH, ID, ITHds, THds JRadd VAT [qeadr T qRETeHT AT
HIATIA T (G HATIEE Il AT @ |

%) UTEhHl FRIERIFE ] MIHFAT T raaAe 9 GlbT ATTFREE IJold
&I G |

(9) YTEHET TRTBT BRIAREB] SRR AT AT THAAT BATTAINTH Ao A

T q&TATs ATasiie AT Afqagdr 2a<h TUH gada & |

5) UTEHATE FATTAFIIHT ATTHT AT AT GHEEATS Q1T T+ GFRar ¥
TrEfed ATIRRIRT TFLT g 3 |

() ATHT dHIGH Y] "II(\C'IQCbI Uledhoadhl ddl [y Eﬁ' Ell HE%WT
Ioi@ g0 G |

(10)UTEHd ATEASF HFFaY a1 ARG qadeh AN T FRER T& Ia=
g SifgAae=dl F1 TE I Iooi@ g § |

A9 S g7 faxirar T=AT AT UEhPT THATE FHT U 0T AT AERIATH JeoASHT
g1 TUAT Fed THUq IO a1 FRARGEl Faed] T &I Jooid
g B |

ER 1363 (EC o | E IR R SR R L R AR IR B

g fademr Sfeafed smanfea Sfeg Jar @ow gRagRT M wtaerees

AEdad  AAAIHTR T goardd T GATSTHHbl AT TTRd g5 TeTareel

TERIATHAT A7 (qUaeEs! Afdieh FETaH ATIgEdr W Jeold g0 3 |
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@) AT GATTE Ak qdr A FRAT, faeiveE Aaradiie i ¥ Argedt
EATIPR, HH, Hded T IaAENacd, UeHde I edb  qAT  ATTR
SRS |

() S a7 faira RISl ATH T USleeard & 9iq qERig faerr 9 wfas ey
ST & ATLITATE s T@d AR XUH ATHEHE AT |

c

(3) ATl gAars, fadre HEE ¥ GohaEEl GHET GHITG] ATTH
[SEEIIN

(%) FRIGRATS TRETT T WRYET FATSH (a0 & qUIaR, dearsdel e,
TTEdH! ID ¥ ITHae qIT |kl qiead g |

) MIHTRRT A a1 dieusl  AfgerREee T e qar quivae

A= AT TLATE, (a0, AT T9T BRI IeAed RIS (997 |
(%) GERICTHR! AT, TERIAT TG0 qIT TRRTAT FITITH T |
(o) & a1 faeirg gearer snfuemive gfafafaarea Jar yare 9 FERIEr T&T o4
ok a7 faxira wRgTehT ATfaeRTieer Uit 9g T/ 9 Yidd= sy W -
Exclusivity T¥er1) 979 @R FERIET T 915 7 |
¥, it grieawer e

e T faxirr Tl 99 FENTTHT S AUSHITTHST FeE @I GmgRT

froes gfafafaaha TRIe= quaT @dr gfafAfy gHte el SeTaasItTs eHd]

& Tl?l‘ﬁf 9, -

@) sTERfed dfFy FREARTFEET FAT FoArad & GO g ga At
JERET SGHATs J0 AGeqTIT T F&H Gl Iiesrd T Tl
P O B | IeIad ST@Hare &H ITHHT q1 THTESRT T THTAN

a . Y] c_=C
IR AT HHT ATHh AdefHT U < |

() F 9 T giafafe = THata FEaH SR AT9EvE 9T FaT IR
T T 3 |

(3) HTATATIT FaTadRl SFaeaTaqdl A deEted g% a1 faxdia dwanr
fAf=rd THTT AR iRl FEArITadeH] qRIET0 T Taedl T
S | TFHT AT AH ®IH IATaAR 99 Febd (Early Warning Signal) T
TR qARHT IUTIE® ATATIT T S, |

¢) glafaty =Ed el SSreiduEgr S 99T A SRR hRIERHT
FIARATHT TILH! AT TRl AU Fehal AUH FRITAT 3 99 T FUH ST
o 99 |
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SEIREECEIIPEREZ IR

STERfed Sy FRIETE AN ATIAE FTiataes qar START T &l Far Jar
T TET &I AT GERIAT THIT g | TAT FaT Y& T (Araqe{r Operator
AT T Sl gOTSTaTd / ATHIGT  AGUHT AT GeAg®dl THT Td bl
FéTeqor qom QUi T T HERAT T FERIATHT GAT3T I8 | 4T et
A AT FATH ATIRAT HIIEUE 9T = g9 GRaT aF T+ & | Jiaides
al TEFHET GERIAT &) GTaiAT TR gAEree oS /o g qur
MEFATs TH A9 afq ¥ Gl aafqqiad T9 STawarennad A%l H¥re Hd,
FAT T ATHRIHT TIL Il THIT G |

STEREd iy AT avg TH TG bl Wlhid (AqI & | I qar a5 T

IATH JBTIH AT TR ATH 04 S

(4) FFIHT & AfEATGE FaT FoATAT AR, T

(}) ARl dfby a1 T T gEaTa RUST Far s w fE 7 gk @,
g q9T T SR db a9 AT gXr a1 4w ErRiEd diey Jar gourad
g faxiTa qg=rel Iehfeqer aar qUe |

I ACHIA FaT % AGT YTEHEdHT THRICHS AR I T [eIfq Forar quaT
TRl PO @Al TAAF MERET cifehg FaT T75 T TTRIAHRT ATNT e Jo7
T AT, |

AT gl saen

SFATE FATTATAYT SeF a7 faxiig FRAT SATgehehl RTAT FaT JaTIF FLATH

ATTgerTieas Iidiaid (Authorized Representative) d¥wdl STa<dT

9.

HATTHIE FIATATTHRT TRl FaT Foard THqe g H l qhTAl daT
JaTdd HEATH F=ATad FiATdaTe AT Far T AhAl dal Y=
T ATTARTNR TS fTaTh TRT ARl JaT Jard T s |

ERARENGEAR RIS EE ARSI

‘fgepieed gfamly T a9 MeeEel 931 (@) #H IIdar § FHieH a9
SfepATe ARl AT TRTAhehl  ATHITITIT  FLAT (I Tl AT
gfafafy a=FT 998 | J9d IR q9T wedie fafrarae (afeer et
R050), 098 F [qfHTH ¥0 AT IJooi@ TNUHI Tsivd GHAATE THISS, |
ATfaepTeed Al FETST q91 [FeRoa=al Saaean

SUFET q AT AUPT a7 THITH HIeh g7 ATfurelicer giaiaia T qehiar
T FHIHT JETAHT BRI AT foeror faqae g -
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&) ATH, ST, ATATAHT Tebid, BRIGR T FRNd SAATATRT
Araafde q9T AThI [qa3 |

@) A IAT/ AT TATH] AATA IR THI |

T) T G TR TATT |

o) G/ FoATeA b ANTHAT a7 ATET TR=ITTRT FHITT FAAmT |

$) ¥ ST (HIETSd 7 T SH ST FHa) |

=) dF a1 fadir AT FRIETHT FTATGHTHT TIHT THIT a7 qLehl AU
TeBal HUHI HRIAT 3 IY TR TR WH |

B) Yed IqeaaTHT ATIRIIF I (Criminal Record) ef@Uel aT IRaTehT
A TS TThT Tl L a9 ATqd FUHN [Fa |

§) TR SEIRRY X ATAFATGl HAHT [T ARl PRATRArTH T g
REH] THT |

3 I HaT YSd G ATk AAiaaThd AhMEe-dl ¥a1 9418
T AR ATt SrTaepl oTNT FeTHaT TH&v TR g5 G&qar= qehidr
TEHT AT G | TAE FERIAT TaT AT RTHT Qa1 JaTaF FEATH ATTIH1TH
YTt A5 B T Fiqa=a aTs= T (Exclusivity T 970 IT@R TERIAT
TH TS B |

¥ AT AT garg U= [Ageh aRuer g gfdttaer R 1=
fTearsy el FaT YSTId TRATHT gs | ATTIRIRE TaiagRT TTesherg
gaTH TR FEIO SRR ARl A H STEHERT ARl a1 YeTad
AT AT gAY | AMIHIE GAfAler qa-Ustee ar & grarr fFaas 1+
IS & |
a1 faged SR (FAfT 2059 /05/95) & e ATl HaT YeTahed ATaHw
FIAAIET ATag FaTsive / Aqiaers al SFa<dl an] TUH 3 AfEATHT TR
FAT JETTHHT ATIIF FTATHTTT FTHT GROrT TR I a7 FRRIAr 7€ T
T AT T7 THIA @ | TR ATIBIE TATATIAT IO AUHT a7 FaT I
HUH! TG Totre /At faa=or a9 Je1 T § |

ARTHTEFl AT Y& T4 TS,
@) D AT a1 Y-U€ B STEAT Ah FTBLIHT & STFAT T 4
AT T |

IR, ATHHAT S GIATHT a1 hTT FaT GIMAFehl S Gl 797G ST
TRTE ATHAT ATeId @< LT b GTATHT a7 TTedh ATeeh dd AThebl ATl
GIATHT THH STHAT T 918 S |
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() UTEHHI dHRATE GHIHI, [asell, Irede, HiAed =S S 4@l
bl fad TR Td AXHNT FAT aATTqRl ek a7 HT HTRTAIDR] AT
FESIHRIT T |

(3)  UTEHD ATIEH] HISATd TIT FRIGRD] (a0 TS T |

(¥)  TEATAd HIAAHI AT T R oA [Fgdrd ek [aa=0 (e-KYC)
faq qur S faaror sEmatgs T T RERE AFaieg T UTedhal arae
@rar @ifdfe |

W) TG Fbdl GHY GHIAT 9T feusr o= IdrEw varT I |

LT HA YSH W&l AATERTHT  ATele @rdrhl YA I
B | ARE FIATT ATRAT ATiddT THT SEAT &l AHard TIAT Sk

@raresl AN T S, |

T TR TSR AT
YTed’ AT qHAT JaT ISTIH T AN BT aldld 9T IS He TIRT
T fth qIT =T THFT I8 |

gar 7. W SfedAfad Far gIE TET FAErare & ufq wfdfed ek fom
e B |

AMIRID  FATAIDRT AT AR FAT TaTP  FEATA AMAA 9T Fod =l
ATHANGHT AT ATTHGHIUT FRHH FoaTdT I G |

IR FaT YSTIF AT (Hgh TRl ATIHIE TiAiael Jar aws TH o
HAETATS ATTAT @I Farepl [AReRAThl A0 qraanide  fAeeazdr Frsir
(Business Continuity Plan) TR I & |

AR AT YeTI® AT ATMIRIE Ty Ik &l [ 98 7 TUH
AT JrafAear faqad & |

AhTHT HAT YEAh GEATd AT SeTATSEHT AP TIqiaesl =l ATdD
TIHT FAFFEF AT TETqT 3 |

AhT FAl TEUF FEIT H(FF FTAT ¢ FRIER T 400 F& AT
gfafafuer arere Asara q9r FRERST fGawe sFE=r 10.9.% # =E I9
fora T o7 T B

AT AT YSTF LT Helvd AT ATNIHRIR FIATATTHTRT AUHT BRI D
fara=eT BETgs eI B |
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T QT JATSIHe! AT

Heva' AT afAe 9% d97 a1 @Refarss T Al 947 Jerdd I

RIS AT ITHLITHTRT HTRAT FIHR T FH /HFAT /AT TR T8, |
93, ATTIHIRE GialAlg FIeh TaT F¥ATl FFeI{rac q&Tehl T (&0 T 3 |

(D) R T FATH
T Shelld AGATH ST MNTHT TETHHT (HEAEs @Sl MRTH G -
(1) ARTAT YUTCHEeaedT Tehlepd 499, R05q # oM@Erfed dfey Jar qon
arfereptives  wfafmfaavedr sog=zar 991 o9 F. ©/05q 9@ AR IRTER

féem qur 91 qe=ma fafa 053 =9 30 TaEE ST qUHT ¥ fqwwE
Trferd FFUT IRYAES |

(}) ST (1) FHITH @S TRTH e a7 qRIT FHITH AT TR BH
FRATET T8 (AT THITH AT TR AT, |
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FRTAT JUTTeT T

F.9T. Ao ¥, /05R

Electronic Cheque Clearing rI ST

TG Fpare AAAIAIAIT  SRHIArERET FA T GXATEEATS  Electronic Cheque
Clearing ¥ |T AT qAT HEATE UH, 09L& THT ¥4 o [qUal Afrsdr gamT
T TBTIHT (AT T TRTEHT T |

9.

ECC % #RMEAR AMFUIIATT UIAHCH AN I foerafey ered fafided
ZAFRIE HIAHATE S a7 foxiTa Fearesesl @@= a7 8T T ThHB! ATTH
TRTIT (Net Clearing Position) & kel RTGS YUTATHT FTeTHraehl ATNT TETI eI
AT Electronic Cheque Clearing Operating Rules T TTRUaHITTHE! TAee ToaTe
TR 3 |

Sk qar fa<irar TRATSr WehATs =k ST &M MICR =6 ST 99 & | MICR
& MICR Code Line T #T¥ard Cheque Serial Number, Bank Code, Branch
Code/Account Number Field %}Eﬁ @ | Fully Compliant MICR =% SdeT+ee IT<ehl
S AT fa=ir RATATS qERATeId YUITeAT FoaTetehel qIThURT bl G2 TITT TH
TFTSA |

SfF T fai WRATS BT AHATAT T ATUHT [HAdRT Aheehl gohd]
e famdr § ECC ot feretafegerr anfir safaard &9ar 991 T 3 |

ECC ¥dr g=arad Nepal ECC Rule Book, Nepal ECC Operating Manual/Cheque
Standard & Specification AT Jei@ WU TaedTe®wd ATTTHT Tl THIT G |

GRSl T T=EH
T FepelTe AT ST MRUHT TETAHT LIRS el TRTHT 3 -

(1) TRTHT  TJUTATFe=dl Ueblehd (a9, 059 @ Electronic Cheque Clearing
T FAET .97 a9 7. & /059 I AN TRTHT [HaeTT qaqr a7 q9=md
fafa 053 = 30 TATEH AR TUH T fawerd T gratead gl afvgTes |

(x) ITERT (1) THITH @RS TRCH Ao\ qar aRaT FHIfTH 97 T FH
PRATET T (S THISTH WU T HITE |

ELS



AU AL b
FRTAT JUTTeT T

F.91. 9 7.90/05%

Ty faarurae=l sgeen

faerciTa STORTHTRT ATEARETE g PRIARHT HedTgehd qdl [qauur e a1 aHaH
AAIRF TATF (TR0 JUAed TRISAAFEIH] SR q4T FRAE TF, 09 FI TH
¥Y o fQUel ARIPR FIRT T AT e AT TR 3 |

9.

FAATTIAITT ¥l I9 [Ae9el Iqa=l 90.9 HT Ifeaitdd faaruegs 9ier

> S

WA PRl AATITT T sfebebl Supervisory Information System (SIS) T
aifae® Reporting Portal #T UpIoad/UpdateTF;rﬁ G |

JIATE bl THTHT YAT TTAREH! YaeTHve @IATHT HUHI 3iHeb HIwaTd TehH 3
ARTHT FaT JITAbS ATHHT GIATHT AT G F-HIT HIoaTd TehH T Sl SIS
AR I ®IHT I T g | J9E edifds TaT Ik fa7a Value Date ¥R
AT FRIERAFHE! HIwald (EOD U5 $RIER HUAT IT THA FHTET g IT4)
fedffes I B |

faerdirar aTere oo TRt S qdT faxiia IRarel JHd aroaaweal HRIEReR
JATE ATTAT 90.9.% AT FIPUHT S=THAT T THIA 3 |

T Tt SATAehrel SehledT RUifds TRer ATHT SRR, s Tty aar
QFTEIE  BRIARPT F&AT Ak STAT bl AEATRl © TAHT TH  Sebehl
Supervisory Information System (SIS) ¥ ¥Tfae Reporting Portal AT Upload/Update
THIA 3 |

FTAIAIAIT FEIEEA LN T GooTedeh AR I eeeh [ GrId Al ~IATH

TETIHITTH [aRor a9 bl SIS T AIfae% Reporting Portal AT S=TETIE (up-to-
date) I F :

%) FXIThl ATH
g) A ST
)
)

M) FEIHT AT TAT FrATaTdT

(
(
(
(9) JI=gaq qIT [HIHEEET AUR Felre

TG SEAT TATS SIS TATTAHT ANT THSIAT Gg FHARI ATl [T ATH,
HaTed dFR T SHA ST dieded! STHERT SIS ¥ ATfa® Reporting Portal HT
FTATF THIT G |
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T FhoTe AGATHT TRT MRTHT TETHHT (HEHEs GRS MRTH § -

() HHTAl TUTATHFET Tblhd [Ha, 059 % qTF [qaRurgee=l qad
a9 e | q0/05q aE AT MRUST (e qur 41 oge=Ena g 05
=T 30 AT AR UK I Fquaiv geafead qequr aRTTes |

() ITEET () THITH @RS TRUHT e qar qiRas THINTH AT TR A

FRATE! T (S THINTH WU TH | |
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FTAITIAYT Y¥AT Reporting Portal ATRA T9 SHHT IS8T 1 TG

feraror
. TAFH | TS T
AL fersrr v qedT P
90.9.9 | SMERTEd SfFg raehl (qavoT b qur A g EECIEE
90.9.] | ufe.uw Afqe e T=e fqarwer | S qor fadi g A HUH ©
HTAR
N fa o
909.3 |mERfed  Sfhy  FwET @ | g6 qor (A e
TEhes qdT (a2 FTead! fqave
90.9.% | faarcia sRraRew==dT faawor Sep e faxira g
0.9.4 | <hIAT e TRkl | HAhTHT daT Jarded
FRIARAETH [qa=o
90.9.% | Al AT YSEHH IHA T | GhAl JaT YeTdH
AR FRIARIF [FaT
90.9.9 | ¥aeHvE AHHT TEH @ISRl | qTHIAT T I&TdH
fegrataar faav
10.9.5 | ATl HAT YaTTehdl AEHArl | TThTHl 4a1 Jardeh
feaar -
90.9.% | HHTI AT YSHR T dF=dl | Tehidl JaT YaTdeh . ,\W
W i:él_cl_{'UT Hl[H Hlﬁjl:l )
90.9.90 | R quITAT GoeATADH] | TThTAT JUTTAT R
FRIEAREFAT faa=or RECIEEY
90.9.99 | HHTT YUl F=eATAbRl THA T | TTh1Al PN
AR BRI faa=or RECIEEY
90.9.9% | frrafvs ersgae qUHE FRERE | AU Faiy g6y
feraar fatade
90.9.93 | o ST gareEr  REifds | R ERIEL
TRl M BRIER, US| GoeATed / AhiHl
iatats T QRIS FRIARE | JaT JaTd®
q&r
90.9.9% | Cash-in FRIEARE faaza AR T YSTIH
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Detail of Branchless Banking Centre

AT 90.9.9

Institution Name: *

Related Branch: *

BLB Agent
Name: *

Agent Citizenship Number:

Agent Citizenship
Issued Date:

Agent Citizenship Issued
District:

Agent Citizenship

Agent PAN Number: *
(BLB PAN Number should

Issued Authority: be exactly 9 digit)
Province: * District: *
Municipality/Rural Cx
Municipality: Local Body:
Ward/Tole: Local Body Ward No: *
Address: *

House Number:

Nearest Landmark:

Phone 1:

Phone 2:

Mobile: *

Email:

BFI’s BLB Agent
Code (Internally
used code): *

Unique Individual Code:

Status: * Operation Date: *
Pos Enabled: Mobile Enabled:
Tab Enabled: Others Enabled:
Latitude: Longitude:

* Mandatory Fields

R




Detail of ATM Location Centre

AT 90.9.%

Institution Name: *

Related Branch: *

BFI ATM Code
(Internally used
Code):

Related Branch:*

Institution Name:*

Province: *

District: *

Municipality/Rural

Local Body Ward No: *

Municipality: *
_ Nearest
Ward No./Tole: Landmark:
Number of
A *
ddress ATM:*
ATM Operation
Date:*
Latitude: Longitude:

* Mandatory Fields

Latitude and Longitude are automatically updated from adjustment on map market

¥ 0




Account Detail - BLB Wise

Institution Name:

Statement of Account Details BLB wise

AT 90.9.3

SN

Branch
Code

Branch
Name

BLB
Code

BLB
Located
District

BLB Located
Rural
Municipality/
Municipality

BLB
Located
Ward

BLB
Located
Street/Tole

Payment
Terminal
Available at the
BLB Point
(POS/ Tablet
IMobile /Other)

Last
transaction
Date (YYYY/
mm/ dd) of the
BLB Point

No. of
Male
Accounts

No. of
Female
Accounts

No. of

Third

Gender
Accounts

No. of
Joint
Accounts

No. of

Grand

Total
Accounts

No. of
Total
card

issued

No Of
Active
Accounts

%9



Electronic Transaction BFls

AT 90.9.%

Channel
used

Type of instrument

Form of transaction

No. of transaction

Total Amount of
transactions within the
bracket (within the
reporting period)

5000-

>5000 10000

>10000

5000-

>5000 10000

>10000

ATM

Debit Card

Withdrawal on us

Withdrawal off us

Prepaid Card

Withdrawal on us

Withdrawal off us

Credit Card

Withdrawal on us

Withdrawal off us

BLB

Debit Card

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (Alc to Alc)

Other Transfer

Customer initiated™

Deposits - on us

Deposit off us

Withdrawal on us

Withdrawal off us

Bill payments

Transfer (A/c to Alc)

Other Transfer

Merchant
point
(POS)

Debit Card

Bill payments

Transfer (Customer A/c to Alc)

Prepaid Card

Bill payments

Transfer (Customer Alc to Alc)

Credit Card

Bill payments

Transfer (Customer A/c to Alc)

Online
payments

Mobile Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

QR Payment

Internet Banking
Transaction

Bill payments

Transfer (Customer A/c to Alc)

Other transfer

Debit Card

Bill payments

Credit Card

Bill payments

Prepaid Card

Bill payments

Others

Others

Others

* Non-BLB Customer doing transaction through BLB point.
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Transaction Report for Payment Service Providers

AT 10.9.4

Instruments/ Channel ol Ttatts Upto 100 100-500 500-1000 1000- 5000 5000- 10000 1000025000 25000 and above Total
Used for Transaction Number Value Number Value Number Value Number Value Number Value Number Value Number Value Number Value

Card Withdrawal On Us

Card ”Withdrawal 0ff Us

Card “ﬂil] Payments

Card ‘hransfer(A/ctoA/c]

Card HOthers

IAgent/ Sub-Agent “Bil] Payments

IAgent/ Sub-Agent Transfer (Afcto Aft)

IAgent/ Sub-Agent (Cash-In (wallet load)

IAgent/ Sub-Agent (CashIn (Physical Cash)

IAgent/ Sub-Agent (ffer/Cashback/Commission/Coupon

IAgent/ Sub-Agent Fees and Charges

IAgent/ Sub-Agent (Cash-Out (Bank Transfer)

IAgent/ Sub-Agent (Cash-Out (Physical Cash)

IAgent/ Sub-Agent QR Payment

IAgent/ Sub-Agent Service Refund

IAgent/ Sub-Agent (Others

(Customer Initiated Hsill Payments

Customer Initiated Transfer (Afcto Aft)

Customer Initiated

(Cash-In (wallet load)

Customer Initiated (0ffer/Cashback/Commission/Coupon
Customer Initiated Fees and Charges

(Customer Initiated (Cash-Out (Bank Transfer)

Customer Initiated QR Payment

(Customer Initiated Service Refund

(Customer Initiated Others

“Withdrawal On-Us: Issuer and Acgquirer are same,

*Withdrawal Off-Us: Issuer and Acquirer are different; to be reported from isuer ide only

*Card: Only relevant to PSP issuing payment cards.

“Bill Payments: includes topups




Statement of Success and Failed Transaction

Particulars

Count

Success

Failed

Merchant Payment

Transfer to Wallet (P2P)
Same Wallet
Different Wallet

Tranfer to Bank Account (P2P)

Governement Payment (P2G)

Wallet Load

Agent Cash-In

Agent Cash-Out

ATM Withdraw

¥

AIEAT 90.9.%



AT 90.9.9

Name of Payment Service Providers
Reconciliation Statement of eMoney and Settlement Bank
At the End of .... Month, .... Year

S.N Particulars Amount | Amount | Remarks
1 Emoney Balance as per Wallet -

2 Add : -

3. Debited in Wallet but not Debited in Settlement Bank - Table 1
4. Credited in Settlement Bank but not Credited in Wallet - Table 2
6 Less: -

7 Credited in Wallet but not Credited in Settlement Bank - Table 3
8. Debited in Settlement Bank but not Debited in Wallet - Table 4
10. | Balance (1+2-6)

11. | Balance as per Settlement Bank (Statement)

12. | Difference (10-11) -

Table 1: Debited in Wallet but not Debited in Settlement Bank

Date Description Amount

Table 2: Credited in Settlement Bank but not Credited in Wallet

Date Description Amount

Table 3: Credited in Wallet but not Credited in Settlement Bank

Date Description Amount

Table 4: Debited in Settlement Bank but not Debited in Wallet

Date Description Amount

¥4



Customer Details of Payment Service Provider

ATEAT 10.9.5

Number
Male

Value

Number
Female
Value
Active Customer Wallets/Card
Number
Other

Value

Number
Grand Total

Value

) Number
Inactive (6-12 months)

Value

) Number
Inactive Customer Wallets/Card Inactive (> 12 months)

Value

Number
Grand Total

Value
POS Number
Merchant QR (PAN) Number
QR (Non- PAN) Number
Total Agents Number

Agents -

Active Agent per Month Number

¥%



I 90.9.%

S

Transaction Report of Payment Service Provider's Agent

Amount In the Agent

Wallet Forms of Transaction
Agent Agent Previous Current Bill Transfer | Cash In Cash In Cash In Offer/ Fees & Cash-out | Cash-out QR Service
Code Name Reporting Reporting | Payments . (Non- (Remittance) Cashback/ Charges (Bank (Physical Payment Refund
Period Period Including (Acto (Digital digital Commission/ Transfer) cash) Others
Balance Balance Top-up Alc) Channel) Channel) Coupon

¥'\9




Transaction Report of Payment System Operator

AT 90.9.90

Greater than

Types of Category Upto 5,000 5,000 - 10,000 10,000 - 25,000 25,000 - 50,000 50,000 - 100,000 1,00,000 Total
Channel Number | Value Number Value | Number | Value | Number | Value | Number | Value | Number Value | Number Value
Reporting
On-Us Portal/SIS
ATM
Off-Us
On-Us
POS
Off-Us
On-Us
QR
Off-Us
On-Us
Mobile/Internet
Off-Us
On-Us
Other Channel
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only

¥g




Transaction Report of Payment System Operator

IgAT 90.9.99

S

Types of Transaction Category ATM POS QR I'\r/lltoe t;'rllglt Other
. . . On-Us
Number of Successful Non-Financial Transaction
Off-Us
. . . ) On-Us
Number of Failed Financial Transaction
Off-Us
) ) ) ) On-Us
Number of Failed Non-Financial Transaction
Off-Us

*ON-Us: Issuer and Acquirer are same.

*OFF-Us: Issuer and Acquirer are different; to be reported from issuer side only

LA



Transaction Report of Clearing House

I 10.9.93

Types of
Instrument

Transaction

Upto 25,000

25,000 - 200,000

200,000 - 2,000,000

2,000,000 -10,000,000

10,000,000 -500,000,000

>500,000,000

Total

Number | Value

Number | Value

Number Value

Number Value

Number Value

Number Value

Number

Value

Cheque -
Paper

NPR - Total Presented

NPR - Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

Total Unwind

IPS

NPR - Total Presented

NPR — Rejected

GBP- Total Presented

GBP- Rejected

USD - Total Presented

USD - Rejected

EUR - Total
Presented

EUR - Rejected

ConnectIPS

NPR - Total Presented

NPR - Rejected

Total Unwind

Y0




FIIET 90.9.93

Number of Transactions Reported to Financial Intelligence Unit (FIU)

Particulars Number of Transactions

Threshold Transactions Reporting (TTR)

Suspicious Transactions Reporting (STR)

Suspicious Activity Reporting (SAR)

9



Cash-in Transactions of Payment Service Providers (PSPs)

AT 90.9.9%

Instruments/ 100000- 500000- 1000000- 2000000 and

Channel Form of Upto 100 100-500 500-1000 1000 - 5000 5000 - 10000 10000 -25000 25000 -50000 50000-100000 500000 1000000 2000000 above Total

Used for Transaction N
Transaction 0. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value No. Value
Agent/ Sub- Cqsh In
Agent (Digital

N Channel) - -
Agent/ Sub- C_as_h In (Non
Agent Digital

g Channel) - -
Agent/ Sub- Cash-In
Agent (Remittance) R R
Customer Ca_sh In
Initiated (Digital

Channel) - -
Customer C_as.h In (Non
Initiated Digital
Channel) - -

Customer Cash-In
Initiated (Remittance) - R

4R
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TG AR FaeT

. o o o C . N N [aNl aY o
Ty ofebdld ATHIAUAITC HhTHTH I BT ™ ddle@chl pIIdIKAHT [dled SllldH
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TANT T TETTRT (G AT TRTHT 3 |
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o ~
AT F=ATAT T T HATS U |

g FfieRur qar SHqae I
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YATEHT FHIHTSANT a7 JHET IA g9 T JGHATs gdrad AaH
AN BRI T HRIHT SETTHB] TALATES T S,

(&) TRl H1d Fag TOHT oo g9 qa  [qeaddrd gomer
qAAET T B |

(@) T AR T e ST AT ol FoATA SgH  (FRe
SifEH, godT Siigd, ST avedl Sifgd, faafa St wfe) w
qfg=Td T AT SiEgHe®s AAH T ATG9AF I Ald (oA qan
URATEESR ATAHT TKH ZAIH S |

(1) AT ATRAT FREARIAT HEAIT JoaTdd AGHATS Taeqrad T
TATAER AT (I T GAAT JUTATH] R T S |

(&) goAr  galgdT wFtgd SifgHer  fFEeer qar el eid
AROTR] AT ATTYTF AT AT TAIS, |

(T) I AFeS URAIqAT 99 Matqa FIHT FaT YA€ T Business
Continuity Plan (BCP) TaR T4 & |
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(=) e FHATT i Aford fARar, Ugd FEERI ATHT GHT U WA &R
FA TH AT FHARET  (AAHAR BRI IA~ g7 Fo  qqad
FHART TFIG SMGH FATRIH AN FHART JGAdT TaH &l

o

AMATHT FI TATTHNT I S |

(F) FEATH TR YUTAMTRT e qdT faqemare FUHT SRR
ATITHA THT AT Geo Tagging, Geo Fencing < {TTId & Tl AT
T TS |

(ST) AT Transaction Errors, Transaction Processing Delays ST&l =1 Key
Risk Indicators (KRIs) 8¢ dfg=Td T bl ATIRAT HRIARD] T4
(Trend) THA T AT fHATSTIA & |

(¥F) TaRTHT RRTAT Ol / FaT AT TaRid (s 9 Incidents T
HAT$A T4T Disruption Pattern &0 fqeiqur IRT ATTSAT &1 Jehiceh!
Incident I: I~ g Alad e’ Incidents T If=rd sAf¥er@/ Logs
FH T T fHersTu & |

(1) AT T o I UReAhTTHT ATATRT U3l &H YTiaider qRereh
HIIIUSHT AT USSD, SMS FTATHRT JUTCATEeehl FANTHIRT &
FRIGRH] FHAT A=A TIT F&H FRIAR /T(Alatd ATTHAST AT 99

yifaters =rEear fRars 3 |

(}) TRAAT TG (Liquidity Risk)

YT a1 FLATE qFIg Geeswd AT (adrd afaed 9RO T4 9aiq #id
T8l &9 Ad SAEHAATs dRaAdl SAEH Feiid auieeul TR FHHRITHT SeTdeH
ATEITEE T G -

(F) FTA qRAAT STGHH FATAHRT AAH, ATTHA T FALAqT T
EX

(@) AT AT ISIHA  ATRAT UTEchebl ATACHT IEhl [GIAT  THHb!

A T T 99T HisaTd Jad= @rardT qedd o | 9

= Y ﬁ . Y = Y N 2_ ay \'_ =

Q

HISaTd THHH! I AT T I G |
(3) SATEAI® AGH (Business Risk)

FTITHT TANTE  IOHIAD] AT a7 BIATIATAT BN, TFCATTTAT
FUETSN, FTITTATR] AT, FITSTHT & T aTed 78T Aq&aiead
TH BT (impairment) TMATH AT AFLATEEAE  ATAANIE  SATGH

A=A AR TR FRITHAT S@Tdehl SFATIEE T G

R




() FEITA  FIANIAF  SAGHFT ATNe HTdes =T T Tgdare
TATIHAT I T FRFT AThAd I S, |

(@) HEATHl ToATAd AHAA FATTHNT TIHAT RN a7 Foarad TH
ATAYTF ATAANIEF AT T[T T Alhl HAIAh] THA AT
AITHA I G |

(W) WA Araanygd [AReaear qar Figgea=dr FFRIH 3 auel 0w
ST (Strategic Plan) TR €IS & | F&T IOHIAEH  ATSTHTR]
FATIATHT AT GRIGHT, TR (a7 3ehs /o=y anfe dreel
faeqd HTIATSTT ASTHT T G |

(¥) Tfge AGH (Credit Risk)

T qrag YA b, e F&IT I Teleed ATl faad
e R T AR g G S@HATS shige SMEH T auehur T0
FHEIHT SETAFT ATEATEE T G,

() A AEATATS ATHT YOTAAT ATeg RIS B (i aned fastar ga
I AIITHT I S dgd T (TEHarT T g T FERIAr
THIA S |

(@) AT qEIg FHA TS ATHT faiT qfaed 9@ T AGE A
fOoe T FUHT FRAaTeTs a7 SRATEI ATdE AT GETAls I<h hIRUI 9+
T FAH AThaAT T FALATIAHR] AT Settlement Guarantee Fund
(SGF) aT TTEl Tefderl =T JUTTEE Aqerva= I 3 |

() WA High Risk Counterparties Ife=Te THepT AT favTcel HRIETH]
gard (Trend) @I MATHT FRTHA THIH & | I Counterparties T &4
a1 hige SIMGH IAMRO THHT AT AT QT (@) AT Ilearad
HEATIET ATAFT THI S, |

(%) JUMTERT SfEH (Systemic Risk)

F Teh YUITCAT AT FEATHT THET ATIET AT AT FFIU ThTHT JOTSAHT
9 o SIMEHATS JUTARTT SEH  (Systemic Risk) =R a¥ieheor T
THg | R, fHerafe qur deadse gbtRATeEr AT UH AT Ul del
TEEEL (MR @Y a1 oA & & Th JUNAl a7 RATHT qHT
JUTARTA SAMEH A d I, | JUTST S H  eqaeqTae el AT BRI

SETAR] FATIEE HqAFeH THI G -
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(%) aTed ¥aT (Outsourced Service) FTART TXehl TATATHT AT =T JUITSAT AT
I ATag 95 HRIER &l ATST T Interdependency Risk g
FEALATIA T Critical YAT TS TEA AF{edeh HFLAT THIT B |

(&) HIAT SEH (Legal Risk)

LT a7 GEATHT ATag AT GeATIT Fafedd & #ea a7 (Hawe
ATATRTT FANTEE FEATATs BT AT &9 T SI@H Bl (g

o

AT IG5 | BAAT ATGHAT fadid gafael R fearg ar &l

YERATR IRUTHERT FHfd hsT 9% g4 ATRTEIel SifgH qiq qHrEe

B | B S ATRITATHT AN FHRIA] IBIAR] aLIEE AqAFI

TI_{[CIﬁ S -

(%) FEATA FEAT SANTGHET HTe® Aed T AFAE ATAIAT I Fael
TR AThad THIA 3 |

(o) gfafr sif@® (Technology Risk)

W GAN T (a1 YUTeli@s T gA9a  |igeR  ATHHAW, Data
Confidentiality Breach, System Vulnerabilities, System Operations Failure,
ARATTGATAE  II~ g1 SITEH, Data Integrity @l Sii@w a1
Industry Standards (W& 1SO 27001, 1SO 2022 Messaging Standard 3TTfg) T
HAATATAT &1 I g T SAIaH aadel faugars gfata sifawe
TAHT TCATNT T Gl Irad ATEATIART AT BRITAT S@TTehl T
HIATA TAI S,

() FXITA Ylatd SEHET HTd8s Ue=— T I9aTe TagradT I+ T
HAR ATHAT T HALATIAR] AT ITH ST ATATIAAA S, |

(@) F¥ITl TARTHT SATURT GRGIT qIT ETedd? (Aeds IUHIIHEd) &l
End-of-Life (EOL) 3afd fHafRaeadr o HA T ATIeAHATTIR
AT / FITEATIA T aedT fHars{a g |

(W) T YANTHT ATCH] TREaqR, Beddy qd1 ~edsd  Taidd!
ATATIFETHT FTTafires S@TIIETT (Technology Audit) THIH 3 |

(°) WeITT WTgaR SAM@H Identification, Protection, Detection, Response T4t
Recovery, Situational Awareness ¥ FR(&Td YUTellhl fAR=a¥  faerr,
FRIGR  Messaging Standards, Encryption Standards @97 fa=rera
FRIERYT ATIH A@Hb! e, fqeeHu ¥ FqTATITadTg TATIRTS
¥ AT AT ATNT HITeT FAT BTATTT TAT QT a9 Sebed AT
T Cyber Resilience Guidelines s ARTGYHHI FUHT fqTq 3 |
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(¥) I¥IATT Fraud Detection TIT ZTF=ATIART ATNT  Avtificial Intelligence
(Al)/Machine Learning (ML) ®T 3mamied Fraud Risk Management
JUTAIES Aaead T FaTe |

(5) THATT YETHTT AAT ATAHATET FTAHAT AT W (AML/CFT)

HTAITIAITT AT a1 bl YUITATHT UTEeh igard qdar g,
fatad #RER dar afqEly S FEe aEaEr Iad qradrdes qgal
TEATHT JUTCAT THIAT STGIhUTaF Al FIIHT YN &9 T SitaHeTs e
TR TAT ATAHATAl BIIHT AATHFFT SGHAT TRATIT TR AR
AT Tl YUTATHTR T g9 9o FFIrd STgIheul qoT ATabaral &I«
AT ATGHEEHR] Ile=, HATST U4 TG H] JUIh IUIET
HIATST I G |

T FaT 7. R Al Jodi@ TRUHl AlqTh A7 SIMEH  (Reputation Risk,
Strategic Risk @) 9lE=M" T Hibl AAAIA T FATH <@TIBT (9
THTALT T AT TAT FrATafd TET T A= T S,

(%) STTEH qfe=m qoaT avireeur (Risk Identification and Categorization)
(@) SEH ATITHl ATaR (Risk Measurement)

(M) ufe=ma wikuesr Sif@w =0 T SF9ETg 9gfa (Control Measures)
(

(

)
o) SIEH Faeargaas=dl [Seaml (Risk Management Responsibilities)

g) fedifes (Reporting)

Tl SIGH  FFITIAHI AT Principle for Financial Market Infrastructure
(PFMI) &1 fagTae®drs aHd ARMRYHH! $IHT faqad & |

TEITH! FGH TILATIAGFIT A, FERAT AT FIAATH] TATART AT H]
ey 9 THH 9 Sif@® il (Risk Register) @€T TRI THIGE AT
HATATIF FTHA THIA G |

e fafg=1  Sifanesdl ARl T 9T SE@Hgedr  Aid
foHE®dl IS@T T UF Gd STGH AIRITIT Fehlesh! el T4 & | 919,
TF ST ATTRTIRb] FHARATS SMGH Faeamda Afghd (Risk Management
Officer) fgeh <1 repl fSvHamT faqad & |

GXTH J=ool ATEIIA qIT U FHATRT ANGH aLATTAHT AT AT-ATHT
e amer 9fd IS g4 TRI Risk Culture &1 faM I & | A¥ATHl THT
SREH AFEITIART AT GoaTeleh YA IJALETAT & |

SR STaEATIT ShTedl GoeATdAd TTHITR TSHHAT ATARF STHT ATGHAFAT
farerar fedifds T 3 |
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TG SFeheTe TGATHT ST TR IETART LITTES GIeST TRTHT 3 -

(1) TRl JUTArFFe=dl Thlhd a9, 2059 &I SfgH FAdqraadwe=r
T AT T . 93/059 &€ AT TRUH! He= T a1 q9=rq fafa
0GR TF 30 AW SN UK I8 (U Feiegd TrO qRITee |

(}) ITERT () THIGTH @IS TRTHT T TAT ARIT FHINTH HT TLHT HIH

PRATET T (S THISTH U Tl /IS |
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AU AL Aep
HRHT JUITET fsmT
.97 fee F.9% /05R
AEF fod AR Fq

T SFATE AAATITIT BT FE T GAEES I T9q UTeeh fed
TRV HEARATAFIHT Rl a9l B UA, 004 F1 ThT ¥4 o fauer
ATTHIR TANT RN @R G TART TRUH S |
(.  qRefiareraT sraer
(1) ATAAIAITT AT AT Tehedls U IRIST AT FFa(ead
ATEAYAF [TERT TAT AR Felol LT FRAThT TRABIT (App) TdT
JIFATZE (Website) T SFTTRTHAT FHTTH THIA B |
() TEA Website HT M@ [qaRuE® ®, IR ¥ JITAETT S9TeAl  ATITHT
U GO B | Y, FATATETGTH] FRIARAT FAN g FETSATAE®E "ITell
HTUTHT FHA ITAed & AT (HATS I, |
(3) PRIEARH [TATTATHT FATA YATUTeTh! AThITd [qaxor fear drepl garer

AT ATFHNRT TRISTIA G |

(%) FEITS T T FIA ATHTHT FRIATR! AT FAMTErel THI Activation, e
qivedd, AT AAHiEd 0 TIT grasl, ATl [qudT, HRER F=dTd
IR AT ATEdH [ATHT FATTErdTs dAEded =1 Jare 99 S |

(W) FATUTETR aTdcehl TooTdd Jaeql (Uha a7 MiShyT) AT JaraTerd
T TYHT & Fa FaTT T G |

&) O gl 9T T AR /SR TSTed Afh /HRATRl AT,
Transaction ID/Reference No., T Y&THeheh! ATH AT HRIATB! TATAT &
T FEET I B, |

(9) AT YTgehel TART T (G qRAIaFwl fafag Jares qed @
fagdfrar ATeaw (FFIfegd U9 A7 99 9iéd) HThd MiShg T4 T 9 9q0eRg
T o FaeT e g |

R FNER qAT eharadl Faqe

(4) AT TRRT A TANA TR TIC T TIA ATITHAT ATRAT FaT edbebl ATTHT
YATATETATS ATATIE AR [a T G |
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faeIcir #RIER T fag FaT qehpawa=dl (qavu Tl JaargeH e
3G T e THAT B | AT, ek TIRAdT HURT FAALATH] qchTA
FTAt® A 3 |

JXAT F¥I(rgd YTEhebl Jd Tlhid [qUR AT ThIAT FTHLITHl &l

c
)

ST TRIGAIT & | UEhd BAE Kb IUBUE®H AT e, TS
TAT EAATAFIT HFRAT AT T FATITEIAT™ g9 FRRIATHT T ]
Soof@ TR AT, edarEedl fqaRe FAr geered qd A dEtead
ehars faseiiar a1 difdes I ITaed WISAI & | J&al e fofal
YATITETATE o feopfemept fasg T+ qree & |

TEHAT FREARHAT AlqRh FaT Tod fad Igeded IRRT A A ITA
FRIETRR] AT THE T Fo |

G AT Y &I AR ek AN AUAT AT GATATE Default
Option T&T &a |

TR HRIEAR TN h W= JaT YaTaedl W Ja1 g g T
Priority v fepfaerr 1 79 &a |

F M FRER T9ATT I FREAR G U THUH L ATHHNT
2 ~ c__~C
dqeeblel [t AregHeTe fad sgeaedr 9 3 |

o

qEheedls AHA] ITded TRITH Gfadares qrirgd TTahdl Hld|
foeT o= T AT S |
T PRGN ¥ HUAF ATTard ETHT Feel{=gd AEbells debled SMS

AT AT fa T B 1 A1, Wekd o faRpi "HiemweTe geser "
THT IT THAT ST RIS B, |

(10)ITEFHTE ITiTT FTE LT T ATIET FREET HTE SN &l T FRIEAR

19

&l AN 9Tesh, PRIARB] AHT, Fledhl FAN & AN ATSE, FHedld
I g4 A Giadre® aaae g9y GHICURT EATHAS AR GEH
THI G |

ATM FRIGRIFEHT TEFATE T F AR /TEANT ATIITEF ATHAT
Al GATSTART AT ATM el AT FFafedd FHATIR AT T F¥eh
Hrargd . J9T g GATeRl ATH, ST T SfAhid 7. J9rell ¥ FUeil
ATHTHT YTedhel TR & T ¥ T A& § | I JhRSH [Fave
frataa soar srEmatus T 9@ @1 afvee Twd TeId B )

A EA GIafad FROA ATM AT, ATM AT 9O A998 A9THT, 98

ATATERTHT T o T IIS AT TehTel Wi Gl Fread ATM
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FoATAT I AT [ Ia=dT T B | 1Y, Trepl GarT A9 gehar
AR FTe ST T GLATH] FHA T 2] (HAGTIA & |

AIUAEHT TR FFERIH AT

(9) TS A YAEEEATS A T VTS HFER T B, |

) fag, o9 9, AeMiae fgER, IER O ATfEel  SmEaHT ®/H diA
JATUTETTE fadg 19 g5 |

(3) T ATHAT FHAW TAT Toleg®mdle YTEHAT RUBT HIHBATE ]
fSTFETeT g8+ T & |

@) T Rl FaT TART TR ST A BISATSRIarEdH HATITE ]
ATl FAATs T HT HRIAT 9% "val (g8 & ooiefd gt 90 a9
) G ST oA g Al [HaTs AT G ATIhTd qed T
IHE, | AT ITh ATIEIIR] ATH, U, 8% HERd 5. ¥ FHA ST
JIATSEH ATHARTHT AT & | AT G [ATET T Hlhl ATIRHT AU
FHTH FRATEIH AATAIE ATAeE FHA AT S |

(}) BTe EXTTHT a7 FT JUAT a7 FRIATEH HAAT I IHHT GUHAT TTEHaTS
eIl TEANT T ¥ & TUT oA g I JEarvard Fearer Helpdesk T
T T B |

(3) ATl FATATETHT TATAT GAATSHT AT EATSHHT AqTY AT JaTaTSHT
FAATSH dIde qHAP! SFFLAT AT | AT, WATGA TIATE FHA AT
Tal T e e T 3 |

(%) RTAT AT YSTIF AT JTedhebl A T ATl FAATSH AT HRIHT
T2 9 WAAR FATIETIHH! Toll Free Number ST TRISTIA S, |

() ATHATAIT AT JTAST TRITHT FATHT TTeheeells F TATET TTAT AT
TGS T YATARl N7 (qE IRTET AW Sl [ETET 9ed
https://gunaso.nrb.org.np/ &1 Link TEHA T &R ATHI  TTATSTHT
eI G |

faair SRR ATERAT=EHT

@) I FRER & gaae SiEd, 37 J97 ARIge® 9 qehdrs T

RT3 leaflet, brochure, frequently asked questions (FAQs), knowledge Kit,
STAERAS videos STEAT TETHTHT AT FFTU THI B |

(}) T AT oM FEAHAAT (A qhMras=dl  qeRar #Esa
AT T |

o)


https://gunaso.nrb.org.np/

o o

(3) TS ATHA Y&TH T Harqe=gql GaaraRuars (Harad daved qarad

T T faia SRt YUTell Yagadrs WednT O fasae q9r |rEr
Fafaa S| YR A1 YredTed 9 S |

HTITAT FIAT JAT I8 QA FYATS A IhaAT

@) IR qEreel daesE 7RG IR, TRdig a1 @7 (999 #roead
HIATAT AT 972 TUET FRER FHH g1 AT (AEAAT AAT 0 Toiaig

foeT™ & IoTad) AT T & | TI YaT o+ &l I "l FEHBI AT Il
qAEG g AUHT I [q9TTaTs 9@ SIAERT RS S, |

() &1 . () A1 SfeAt@d ATeehehl ATTATHT YaT FALATAT FAAT 71 QT HRITHT
W fa oFTe a9 Sl 9F TEq fadad g | av, s gfifeata e
IS 9 W@Ihd o a9d 995 9497 qa%g gd TCAT 9l [qarordted
AlqeAve T dheATs SATABRT RISAIA G |

(3) FAT g% g ARA] FFEEd AT ATFI dadrse T UReserdare Atqard
TIAT ¥ ATALAFAT ATAR AT AR HIAHATS AT T T 3, |

MY TaH_ AfToE R T A=Al

(1) TS FREAR ¥~ FUH Hidel FRIAT i qugen  fagdg soHr
FRIARE! AfTer@ TR TEIH S, |

(}) TS HARET TRUS (G FRIEARET AT/ faearaesr Mg
FEH TAIA B | O, F=ad HATGHITH ATTIRIT (M a1 Feqrene
AT 9 ATCHT &l oA/ foerr faq 99 a9 Sgaearel ardn el |+
el

(3) F JATITETA AT GIAT/ATAS q75 T AR THAT I FaTITerara
faes fds S @rar O g T q9ihd T av= T7 Faedl T4 G |
R, o= I 9<h GTdT/ATACHTR T FUH! FPRIARH ATHA@ FHRITHT 1=
FUGH AT T G |

fererefrr PIRIER a7 FRATHT FATFLTHT / ATIRATEA &l AATETATE bl &7 &

TUHT AT TR Tehells Irad eafagrd feqa & |

FAATOAITT FeATel [l YRl fqare, fqare sggwamd=ar qtwar q«r

FATAAHT AT AR Afgpdq  FHITE O adest f[qua g#dy fqare

FETId Frafafs TR T AR THIT G | A, AEFATS [T wreaHars

faare zar w9 dur f9a1e THIEEHR AGTqT ¢ AN GIed 9 TF gy

TJAATSTAT ATALTF HFLIT I G |
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0. GRS T TATH
Jq depeTe TAATT ST TRTRT TETAHRT (a8 @S TRUHT § -

(4) THTAT JUTATHFT Tehlehd [qaed, 059 & Uk fed dReurgwad
TIXT AT e= F. Q¥ /059 I SN TRUHT (Heer™ q91 a1 99=rd
fafg 05 = 30 TAGW W 9uwr a9 fawgd aEfed @eo
IRIAET |

(k) STEAT (1) THITH @IS TR G qAT GRS FTHITH AT TRl A

FRATR] T e THITH WU Tl Jif—w |
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AU AL b

T[RRIl JUITer fers T
.91 fee H.94/08R
b R L1 e O O 6 L e 2 e 2 L R S e L B B
7Y dFdTe AAAITIAIT TRTHIEF] FF T Feqr (S a9 fad q=m areed)

AT THERT MEIRR0T qAT ATARATEl HRAT [ard AT HaRorawe=aH T aed
TR (AVT TS SRE) [MaRur UH, R0%Y &l TH1 9. ¥ YhiHT 97 HEe U,
R06Y H THRT ¥Y o [GUHI ATHR TN T S@TTH (M9 TR TRTH 3 |

9. AT qUT FRETERT TAT T BT TI ARG HT

(1) THMEEAT FE T GRS GHId TGIET (AT ATSreg) AR
Uq, R0%Y (Fufy 79 fAeerHAT “UR” afquen T awta @i (WA
dqrgreiy) farer fAgsmEer, o059 (@Eafg a9 MeeAer  ‘fAusmEer”
TR  FTHINTHF TAIHEEH  TAAT THR AT FATH  S@TIH
HALATEE R AFIIHT AT TIT ATl TSTHT TR BT THI S,

(®F) TEF Tle= qIqr F¥ie qa7 AEINIH FFedebl FAN T TAh!
EIEEL

(@) grarea =afh ale=m

(W) I== 9Eq Alch qtg=ra

(%) A& gl Te=

(3) g Uesh Tle=r

(=) HTATEIT ATTBT

(@) ek qAqT arEdiaes gl Gle=a AATaidh

(ST) QUHTEAE PRI TE=TT AT SRR

(V) STITEH e

(1) GTEfaTa qig=md 9T o1 HebaAdebl YOt saaedl
(@) R e

(3) AT AT

() AT=d fHF=

(@) AfTerg =TI+
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(U7) HHET AT, STFTATIH, AT eh [TFIERT 9T &1 fqaqrer

(A) BTHBRATEIH! A AFTHA,  [FUAET, AGIAAT T Ao
E / AATATTH T TATHRI ST,
() TRl THT 9. T 95 I GEAId HIH a1 FRIARE] (FATGATHT

Frelfegd HXATAT FAAT ATITAIRTT T ]

(T) LT AAXIAT, GoaTAd JIATTH JEhe® qdl Iod FqLIUT

o o

FHANEEArs U, (Hauraell qa1 o9 {HaeT=eh!r qredrer ot fHataa

TAHT THAT ATTFG FIAHHAAT TN TRISH a4
(F) THId qGIHOT qAT ATARATEl  HIAAT Al AR

FTAATHINTH oAb LT AT TI AT e

(}) JUSRT (§) FTHIH AT TAT FrAEAT TAR T&T T TAT FTIAEATHT AR
JTadTTeed ATATAAT g el T G |

(3) gAF TS Jalad HATHAT FUH GRAcH, SMEH Hearsd, Fadard <
gafaT WU 9edad, FHX TH qARHT q9T JAaHT ATTHT qRacd THAH]

ATIRAT A1 TTAT FFATHT Ueh b FGHHAT AT AId, g g

FRASAET AT F  qAddrehd T Supervisory Information  System
(SIS)/Reporting Portal | 3f=Talde T{I 3 |
(%) ATHITTAYTE GEATA Akl ThT 9. Bl IISHT (3) THISH UH, [HFHTeAr ¥

79 Maed FHIHST STaeE YR TIH W T FERATIT I
FRAEIT AP IR T AsTepl A8, SIET, IRIAT, 989 T9@7, THd
ATAAHT fqeor faxirg STAERT Sehls q9T ¥ TEIR0T Ao qaivaeo
HETITET TR Y MG | AT, FATEI AfdRr aEadd quAr ar
FsTep! faa=oraT givacd STAT Arebl THd ST TaIed I7, |

) TG SE TRI TH UeF dead  (KYC) TFwal [AEeer  quedHr
qRATAAT TRET BT G | UTed Afeardarardl SFaeTaHiH quf FqH
PETSTT TIT a0 YT 7RI BRIER TRIEHT [GTHT YTEhewmd] FhH]
T 06y FER AETIEFAHAT GO bR q91 [qeaxor fag amesw
qiE=T Q9T R T el T 3 |

(%) AR Hd TH I aleld goaTad 9 YTeh  dearaaea=ar
IR U I T /TRTST ATaek BT/ fqaiuremenl =l aar
TRI Online HIRTH ¥+ /RT3 AT AATATIH T AT (HATSTIT G |
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(9) ATACHTRT FRIGR T UTEFeEd AN TG Scbebl ofeb qdr faid Fer
e fgamTare ST TRuswl Uesd afe== (Know Your Customer) ST
TSI TUETHT qRATAAT TRHT g S |

(z) ATATQIAITG FEITT AT AR HaRer UH, R0%% &I Th1 & qdl
Trfd @R AR (HEHTEer, R05q w1 fAgw & SHifsw A
¥.9,00,000|- (&Il Tk oAME) P! FRIGR T4 HIAIAG ATdg &l
AR UTedh AfeaTel Ghal daasad T Jaad | Ta< AXalhd TEd

qfe=Te T FIehl GHME &1 SETIAHITSTHST AIIEE /IR AT ATASTIT &
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